Know your rights when dealing with bill collectors and collection agencies.  Collection agencies must abide by both state and federal law when attempting to collect outstanding payments.    

California Attorney General –  California's Fair Debt Collection Practices Act (Civil Code Sec.1788)

http://caag.state.ca.us/consumers/general/collect.htm
See Also – the Federal Trade Commission’s website - The Federal Fair Debt Collection Practices Act

http://www.ftc.gov/bcp/conline/pubs/credit/fdc.htm
