
 

*Multiple Positions and Locations! 

Position:  Service Manager 

Locations:  Ontario, Tustin, Valencia, Whittier, Bakersfield, Gilroy, Fremont, Sacramento 

Schedule:  Full-time  

Compensation:   About $55K/year DOE + Bonus + Car package + Phone 

 

Job Description: 

Cintas is currently looking for a Service Manager to directly manage a team of Service Sales Representatives 

(Route Drivers) who provide the pick-up and delivery of products to businesses.  Responsibilities for the 

Service Manager include hiring and developing assigned Service Sales Representatives, as well as managing 

the overall performance of the team. They also are responsible for providing leadership, resolving customer 

service issues, training Service Sales Representatives on sales techniques, driving to visit customers on 

service calls, maintaining a high level of customer satisfaction, achieving sales, profit, inventory and payroll 

goals, managing a budget, and dealing with operational issues that affect service.  Hands-on support of direct 

reports includes riding on route with Service Sales Representatives or alone when necessary, to assist in the 

pick-up and delivery of products.  Route support duties may entail driving a company owned vehicle to and 

from customer stops, as well as lifting, carrying and walking clean products into and soiled products out of 

customer accounts. 

 

Qualifications: 

• A high school diploma or GED 
• A four year college degree or equivalent work experience, preferred 
• A valid driver's license 
• Prior management experience, preferred 
• Prior experience in industrial sales or customer service, preferred 
• Availability to start within two weeks after offer made/accepted, preferred 

 
 
Our Uniform Service Manager partners enjoy: 

• Competitive Pay  
• 401(k)/Profit sharing/ESOP 
• Medical, Dental and Vision Insurance Package 
• Disability and Life Insurance Package 
• Paid Vacation and Holidays 
• Career Advancement Opportunities 

 
 

If you would like to apply to this position, please contact your Applicant Coordinator at: 
Last name begins with A-K: 916-854-3881 
Last name begins with L-Z: 916-854-3882 

 


