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AMERICAN MEDICAL RESPONSE  

 
Job Title: Supervisor Operations Location:  Santa Barbara, CA    Company:  AMR    

Employment Status:  Full-time  Positions Available:  1   

Pay:  $73K DOE  

Posting Open:  10/10/12 – 10/25/12 

SUMMARY: Under the direction of the Director of Operations, the Field Operations Supervisor assumes the 

responsibility for and directs the daily activities of the Santa Barbara County operation, which may include staffing, 
scheduling, ensuring maintenance of equipment and supplies, internal communications, budgetary considerations, 
outside agency interface, conducting public education sessions and participating in public relations assignments. The 
Field Operations Supervisor will have the ability to manage others and to operate independently and carry out 
responsibilities in the highest degree of professionalism possible. 

 
ESSENTIAL DUTIES AND RESPONSIBILITIES include the following. Other duties may be assigned. 
 

 Supervise field personnel. Evaluate, discipline and recommend personnel for promotions. 
 Assess daily staffing and equipment needs; assign replacements, and schedule service as necessary. 

Participate in interviewing and selection process as needed. 
 Ensure that all field personnel maintain all county or local agency required certifications and/or accreditation. 
 Investigate incidents involving assigned units and communicate with the Director of Operations on status of 

assigned units and other needs or problems. 
 Facilitate unit development and staffing in emergency situations and respond to the scene of mass casualty or 

unusual medical incidents; serve as Medical Communications Coordinator as needed. 

 Assure that all necessary payroll reports are properly completed and submitted in a timely manner. 
 

MINIMUM QUALIFICATIONS: 
 
High School Diploma or GED. Bachelor’s degree in business, healthcare or appropriate field of study or equivalent 
experience preferred.  Minimum of two years in general supervisory experience, including financial management and 
employee supervision. Must have clinical education service experience. Demonstrated effective track record cultivating 
relationships with internal and external customer-base.  Minimum of three years emergency medical operations 
experience.  Driving record in compliance with AMR policy regarding insurability.  Effective oral, written, and 
interpersonal communication skills.  Maintain valid State of California Paramedic Certification, as well as any and all 
other licenses and certification required by field personnel. 

 

 

 

If you would like to apply for this position, please complete the following steps: 

 
1) Register for Job Placement Services @ 

http://www.calguard.ca.gov/EIP/Pages/Service_Members.aspx 
2) Send your resume to ngcajobs@ng.army.mil 

3) Call The Work For Warriors staff @ 916-854-4426 
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